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Be it enacted by the Legislature of the State of Arizona:
Section 1. Section 20-2901, Arizona Revised Statutes, is amended to

read:

20-2901. Definitions

In this article, unless the context otherwise requires:

1. "Applicant"” means a provider organization that submits an
application to the contractor to provide continuing education courses.

2. "Approved continuing education course" means any course that has

been approved by at Teast five other states or that is approved by a
contractor or automatically approved pursuant to section 20-2904.

3. "Approved provider" means an organization or individual that offers
an approved continuing education course and that is authorized by the
contractor to offer the course to a licensee for credit toward the Ticensee's
continuing education requirements.

4. "Continuing education review committee"” means the committee
appointed by the director pursuant to section 20-2905 to establish minimum
standards that apply to approved providers and approved continuing education
courses and minimum performance standards that apply to contractors.

5. "Contractor™ means the person who has a contract with the
department of insurance to approve continuing education providers and courses
and to administer the continuing education program and who is paid through
fees collected from approved providers when the approved providers apply for
continuing education course approval.

6. "Credit hour™ means the value assigned to an hour of instruction in
an approved continuing education course.

7. "ETHICS TRAINING" MEANS CONTINUING EDUCATION COURSE CONTENT THAT
DEFINES THE TYPES OF ETHICAL RESPONSIBILITIES INSURANCE PRODUCERS OWE TO
THEIR COMPANIES, THEIR PROSPECTIVE CUSTOMERS, POLICYHOLDERS, THEIR
REGULATORS, OTHER INSURANCE PROFESSIONALS AND THE PUBLIC AT LARGE.

7= 8. "License period" means the period between the date an Arizona
insurance license is issued or last renewed and the expiration date of the
Arizona insurance license.

8+ 9. "Licensee" means an insurance producer WHO IS LICENSED FOR ONE
OR MORE MAJOR LINES OF INSURANCE AS DEFINED IN SECTION 20- 281 —Hretuding—a

does not include any firm, corporation or other similar entity er—an—adjuster
Y . : 20-327
9- 10. "Nonresident applicant” means an—insurance—producer—oer—a

maraging—genreral—agent—er—service—representative A LICENSEE who holds a
resident—tHeense—in—another—state—and—a nonresident Ticense in this state and

who is applying fer—the—renewal—of—a TO RENEW THE nonresident Ticense in this
state.
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+0~ 11. "Provider organization" means a person %hat WHO provides
continuing education courses but WHO has not yet been accepted as an approved
provider pursuant to section 20-2904.
Sec. 2. Section 20-2902, Arizona Revised Statutes, is amended to read:
20-2902. Continuing education requirements; nonresident Ticense
in another state; nonresident license in this state

A. FOR LICENSES ISSUED OR RENEWED BEFORE JANUARY 1, 2010, to qualify
for renewal of a resident license, each Ticensee whose expiring Tlicense
period is at Teast one year but not more than two years shall complete a
minimum of twenty credit hours of approved insurance continuing education
courses offered by an approved provider. FOR LICENSES ISSUED OR RENEWED
BEFORE JANUARY 1, 2010, to qualify for renewal of a resident Ticense, each
licensee whose expiring Ticense period is more than two years shall complete
a minimum of forty credit hours of approved insurance continuing education
courses offered by an approved provider.

B. FOR LICENSES ISSUED OR RENEWED ON OR AFTER JANUARY 1, 2010, TO
QUALIFY FOR RENEWAL OF A RESIDENT LICENSE, EACH LICENSEE WHOSE EXPIRING
LICENSE PERIOD IS AT LEAST ONE YEAR BUT NOT MORE THAN TWO YEARS SHALL
COMPLETE A MINIMUM OF TWENTY-FOUR CREDIT HOURS OF APPROVED INSURANCE
CONTINUING EDUCATION COURSES OFFERED BY AN APPROVED PROVIDER, INCLUDING AT
LEAST THREE HOURS OF ETHICS TRAINING. FOR LICENSES ISSUED OR RENEWED ON OR
AFTER JANUARY 1, 2010, TO QUALIFY FOR RENEWAL OF A RESIDENT LICENSE, EACH
LICENSEE WHOSE EXPIRING LICENSE PERIOD IS MORE THAN TWO YEARS SHALL COMPLETE
A MINIMUM OF FORTY-EIGHT CREDIT HOURS OF APPROVED INSURANCE CONTINUING
EDUCATION COURSES OFFERED BY AN APPROVED PROVIDER, INCLUDING AT LEAST SIX
HOURS OF ETHICS TRAINING.

C. THE DIRECTOR MAY AWARD A LICENSEE WHO INSTRUCTS AN APPROVED COURSE
ON BEHALF OF AN APPROVED PROVIDER UP TO TWICE THE CREDIT HOURS ASSIGNED TO
THE APPROVED COURSE.

D. A LICENSEE WHO COMPLETES OR INSTRUCTS AN APPROVED COURSE MORE THAN
ONE TIME DURING A LICENSE PERIOD MAY RECEIVE CREDIT FOR THAT APPROVED COURSE
ONLY ONCE DURING THAT LICENSE PERIOD.

E. THE DIRECTOR SHALL AWARD A LICENSEE TWO CONTINUING EDUCATION
CREDITS DURING EACH LICENSE PERIOD IF THE LICENSEE IS A MEMBER OF ONE OF THE
FOLLOWING ASSOCIATIONS:

1. A NATIONAL ASSOCIATION OF HEALTH UNDERWRITERS.

2. A NATIONAL ASSOCIATION OF INSURANCE AND FINANCIAL ADVISORS.

3. AN ASSOCIATION OF INDEPENDENT INSURANCE AGENTS AND BROKERS LOCATED
IN THIS STATE.

B~ F. After the Tlicensee completes an approved continuing education
course, the approved provider shall furnish the licensee with a certificate
of compliance Fn—a—Fform—appreoved—by—the—director that certifies that the
licensee has taken and completed the course. The Ticensee and a person
authorized to sign on behalf of the approved provider shall sign the
certificate. The director may require that the Ticensee attach the signed
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certificate of compliance to the application for renewal of the resident
license. Thedirector—shallnotrenewtheHecensee' sresident1Hecenseuntess

same—termas—the1Hecenser

&~ G. Pursuvant—to—subseetion—-B5 The CERTIFICATE OF COMPLIANCE SHALL
BE IN A form approved by the director AND shall require at Teast the
following information:

1. The Ticensee's name and the license number that is issued by the
department.

2. The name of the approved provider.

3. The subjects and titles of the approved continuing education
courses that the licensee completed.

4. The dates that the 1licensee completed the approved continuing
education courses.

5. THE NUMBER OF CREDIT HOURS IN ETHICS TRAINING THAT THE LICENSEE
EARNED BY COMPLETING THE APPROVED CONTINUING EDUCATION COURSE.

6. THE TOTAL NUMBER OF CREDIT HOURS THAT THE LICENSEE EARNED BY
COMPLETING THE APPROVED CONTINUING EDUCATION COURSE.

H. THE DIRECTOR SHALL NOT RENEW THE LICENSEE'S RESIDENT LICENSE UNLESS
THE DIRECTOR HAS OBTAINED EVIDENCE THAT THE LICENSEE HAS COMPLETED THE CREDIT
HOURS PRESCRIBED IN SUBSECTION A OR B. THE REQUIRED CREDIT HOURS ARE
COTERMINOUS WITH THE LICENSE PERIOD.

B~ I. Except as provided in subsections £ J and + K, a HHeensee
seeking—to—renew—a—nonresident—Heense NONRESIDENT APPLICANT shall submit
proof to the director of having earned the continuing education credit
requirements that are needed to satisfy the requirements of the nonresident
licensee's resident state to comply with the ~continuing education
requirements prescribed in this section.

£ J. If the nonresident 1Heensees APPLICANT'S resident state does
not recognize credits earned by residents of this state, the nonresident
applicant shall satisfy the continuing education prescribed in this section
only by earning continuing education credits from an approved provider.

= K. Subsections B— I and & J do not apply to a nonresident
+Heensee APPLICANT whose resident state does not have a continuing education
requirement.

L. THE CONTINUING EDUCATION REQUIREMENTS OF THIS SECTION DO NOT APPLY
TO A LICENSEE WHO HAS BEEN LICENSED FOR ONE OR MORE MAJOR LINES OF INSURANCE
FOR TWENTY YEARS OR MORE.

Sec. 3. Section 20-2903, Arizona Revised Statutes, is amended to read:

20-2903. Record keeping

A. Beginning—oen—duty—35—3999 Licensees shall maintain their own
continuing education records described in section 20-2902, subsection &~ G
and shall keep the records until the second renewal date after the period for
which the continuing education credits were earned.
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B. In order to verify the attendance and successful course completion
of all Ticensees enrolled in an approved course, approved providers shall
maintain records for five years in a manner acceptable to the director. The
records are subject to audit by the department. Each approved provider shall
maintain records that include at Teast the following information for each
approved continuing education course provided by the approved provider:

1. The title and subject.

A 1ist of attendees.

The name of the instructor.

A copy of the continuing education course outline.
Other information deemed necessary by the director.

C. Based on an audit prescribed in subsection B of this section, if
the director discovers that an approved provider has failed to maintain
records in the manner prescribed in subsection B of this section, the
director shall immediately notify the contractor described in section 20-2904
of the approved provider's noncompliance and the contractor shall remove the
approved provider from the contractor's 1ist of approved providers. The
contractor shall not accept that provider organization as an approved
provider for at least one year. The approved provider's noncompliance does
not affect the 1licensee's ability to obtain a renewal of a nonresident
license if the licensee complies with section 20-2902 and subsection A of
this section.

Sec. 4. Repeal

Laws 1998, chapter 255, section 17, as amended by Laws 2003, chapter
216, section 1, is repealed.

B wN




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


